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rrower Ineligibilitv D Delinguent Federal Non-Tax D
Mortgagees are prohibited from processing an application for an FHA -insured
Mortgage for Borrowers with delinquent federal non-tax debt, including deficiencies
and other debt associated with past FHA-insured Mortgages. Mortgagees may obtain
information on delinquent Federal Debts from public records, credit reports or
equivalent, and must check all Borrowers against the Credit Alert Verification
Reporting System (CAIVRS).

» If a delinquent Federal Debt is reflected in a public record, credit report or
equivalent, or CAIVRS or an Equivalent System, the Mortgagee must verify the
validity and delinquency status of the debt by contacting the creditor agency to
whom the debt is owed. If the debt was identified through CAIVRS, the
Mortgagee must contact the creditor agency using the contact phone number
and debt reference number reflected in the Borrower’s CAIVRS report.

» If the creditor agency confirms that the debt is valid and in delinquent status as
defined by the Debt Collection Improvement Act, then the Borrower is

ineligible for an FHA-insured Mortgage until the Borrower resolves the debt
with the creditor agency.

» The Mortgagee may not deny a Mortgage solely on the basis of CAIVRS
information that has not been verified by the Mortgagee. If resolved either by
determining that the information in CAIVRS is no longer valid or by resolving
the delinquent status as stated above, the Mortgagee may continue to process
the mortgage application. Verified delinquent federal non-tax debt makes the
borrower ineligible.

» In order for a Borrower with verified delinquent Federal Debt to become
eligible, the Borrower must resolve their federal non-tax debt in accordance
with the Debt Collection Improvement Act. The creditor agency that is owed
the debt can verify that the debt has been resolved in accordance with the Debt
Collection Improvement Act.

» The Mortgagee must include documentation from the creditor agency to support
the verification and resolution of the debt. For debt reported through CAIVRS,
the Mortgagee may obtain evidence of resolution by obtaining a clear CAIVRS
report.



