
Flanagan State Bank 
App+5 Broker Program



Why App+5?
There are so many reasons why the App+5 Program is important to your bank:

 Customer Attraction and Retention by giving your clients access to Loan Programs 
not currently offered at your Institution

 Added Non-Interest/Fee Income you would lose out by not helping the client

 Access to a full range of Mortgage Options:
 Conventional
 Government (FHA, RD, VA)
 Investment Properties

 No buyback responsibility

 No effect on regulatory reporting

 No effect on loan loss reserves

App+5 is a RESPA compliant program where your bank is paid for the service of taking a 
residential mortgage loan application and performing at least five other steps in the loan 
process. While you continue to maintain contact with your customer, the loan is closed in 
Flanagan State Bank’s name through a brokerage process. 



Why FSB?

You’re going to love working with us!

Competitive rates

A team dedicated to your business!

Training available when you need it

Flanagan State Bank has been in business since 1913. We understand your business because you
are what makes us who we are.

Quick chain of command to the top!  If you need this, it is a short list to get to the Management
Team

We do not market to YOUR customers!  It is in our agreement, and we mean what we say. Any
customers who call us in the future to do a loan are referred back to the institution they
originated from.

    ▪ Your customers gain access to our Mortgage Solutions Credit Department who can review credit 
and help them with credit repair to get their credit file where they need it to qualify with no 
upfront cost. Minimum 600 credit scores are required for all FSB Loan Products.



Your Loan Officer
A valuable resource for your team!

All our Loan Officers have many years of originating experience within the 
mortgage industry. They know what it is like to be a busy Loan Officer!  

Always available for a phone call.

Will answer your product and process questions.

Will assist in the loan process as needed.



App+5 Compliance – RESPA Section 8
RESPA Section 8

This section of RESPA prohibits kickbacks and unearned fees related to settlement 
services involving a mortgage. 

This section of RESPA does allow payment by a lender (like FSB) for services actually 
performed in the origination, processing, or funding of a loan. 

HUD Rules

An entity may be paid as a mortgage broker on a transaction if they take the initial 
application plus complete at least five of the listed services normally performed 
during the origination of the loan (see checklist on next slide). At least one of the 
services must be of a non-counseling nature. 

Why is it called App+5?

The originating broker must complete the initial application, plus at least 5 other 
items from the App+5 checklist in order to earn compensation compliant with RESPA 8. 

It is very important to keep record of the completion of these items. 



What is the App+5 Checklist?

The form details which items (in addition to taking the 
initial application) the originating broker has completed in 
order to earn compensation. 

Why does FSB need the App+5 Checklist? 

FSB must be able to prove that an originating broker 
completed the initial application plus at least 5 other items 
from this list to maintain compliance with RESPA Section 8. 
The FDIC checks for this documentation during exams. 

When do I complete the App+5 Checklist? 

You will complete, sign, and date this checklist at the end 
of the loan process, prior to closing. 

App+5 Checklist



What is the App+5 Loan Disclosure?
The disclosure outlines for borrower(s) who the 
originating broker is, who the lender will be (FSB) and 
explains compensation paid to the broker.

When is the App+5 Loan Disclosure completed? 
The App+5 Loan Disclosure should be submitted to FSB 
along with the Initial Application. 

App+5 Loan Disclosure



We look forward to working with you!

Our App5 Program was tailor made for Institutions just like yours.  By working with
your clients to provide lending solutions for their loan needs we can help you not
only retain your customer but help generate income for you as well.  And all by 
you just completing the initial App5 Steps and letting us handle the rest!

Thank you for taking the time to consider this opportunity to partner with 
Flanagan State Bank.  Please reach out to your AE today to schedule a more in 
depth presentation or for any questions you may have.


